
 

 

Coal Handling and Processing Plant (CHPP)  

2023 Complaints Register 

 

1 complaint to date 

 

 
# 

 
Method 

Date/Time 
of 

Complaint 

 
Nature of Complaint 

 
Investigation 

 
Action Taken / Follow-up 

1 Email 12/07/2023 
6:35pm 

Requesting damage to be repaired 
following vehicle being struck with rock 

from haul truck 

Spoke to complainant and haulage 
company 

Contacted complainant 
to arrange repair of 

vehicle 

 


